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From Mother Ship by Francesca Segal
Chatto and Windus, 2019 

[the ward round]..

But my children do not appear to need 
mothering. Instead they need 
sophisticated medical intervention…..
As they talk, a fogged half-comprehension 
clarifies into something solid, a single 
sentence, like water frozen instantly to 
ice: I am unable to care for my children. 

I remain expressionless, listening.





Infant

Parents as primary caregivers

Family

Clinical team as mentors

Family Integrated Care: Parents as primary caregivers 



26 NICUs in Canada, Australia and New Zealand

Parental intervention:

- Presence > 6 hours per day

-Attend educational sessions

-Actively involved in infant care

Significant Outcomes:

-Higher daily weight gain

-Higher breast milk feeding at discharge

-Lower parental stress scores

2018



@hugrhc Arch Dis Child Fetal Neonatal Ed 2017









Listening











@hugrhc



Nudging…

@hugrhc

“Enabling people to make better choices for themselves”





A shared “home”













Pediatr Investig 2022 Sep; 6(3): 179–188



@hugrhc

External support, collaboration and 





Seminars in Neonatology 2021

“There are many questions that made me uneasy. 
I do not want to feed my baby with a tube. 

I never have wanted to describe her at rounds.” 



Personalizing care, offering choice…



Photograph, Neil Patel,

A national Scottish approach to FICare: 5 foundations

ORIENTATION 

ACCESS

PSYCHOLOGY

AHPs

TRANSITION



Supporting every family





Listening and learning…



“ we don’t just look after babies, 
we look after families…”



Thank you and join us in Glasgow for the 

7th International FICare Conference!

Marnie.mcveigh@ggc.scot.nhs.uk       neil.patel@ggc.scot.nhs.uk

mailto:Marnie.mcveigh@ggc.scot.nhs.uk
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OUR VISION:

“Everyone will work together to ensure that 

parents are empowered to be primary 

caregivers with the confidence to care for their 

baby during their stay in the neonatal unit, 

through their transition to home and beyond.”



Seminars in Neonatology 2021

“We have failed our birth, delivery and breastfeeding. 
We cannot face more failures. You need to realize you 

can crush us with one small comment that was not 

meant to hurt us”



Born too soon: Global Action Report 





5 Future Foundations of Scottish FICare

ORIENTATION ACCESS PSYCHOLOGY AHPs TRANSITION



Development and validat ion of Neonatal Sat isfact ion Survey –
NSS-13

Inger H. Hagen MHSc, RN (Assistant Professor)1,2, Tove B. Vadset MHSc, RN (Assistant Professor)1,2,

Johan Barstad MSc (Research Manager)3 and Marit F. Svindseth PhD, MHSc, RN (Associate Professor)1

1Aalesund University College, Aalesund, Norway, 2Department of Pediatrics, Møre and Romsdal Hospital Trust, Aalesund Hospital,
Aalesund, Norway and 3Møre and Romsdal Hospital Trust, Aalesund, Norway
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